Teppopusm - yrposa odmecrtBy! Uto gesiatsb npu yrpose reppopa?

K coxanenuto, TeppopHus3M CTall SIBbIO HAIIUX JHEH, O3TOMY CETOJHS HaJo
ObITh 0COOEHHO OnuTenbHbIMH. CeroiHs HauOOJBUIYIO PEATbHYIO YIpo3y IS
oOLIecTBa MPEACTABISIET TEPPOPU3M, CTPEMHUTENBbHBIA POCT KOTOPOTO MPUHOCHUT
CTpaaHuss M rubOenp OONbLIIOMY  KOJMYECTBY JroAed. OpraHuzaropsl
TEPPOPUCTUUECKUX AaKTOB CTPEMSTCS IMOCEATh CTpax Cpeau HaceJeHus,
JeCTaOMIIM3UPOBATh OOCTAHOBKY, HAHECTH YHIEpPO TOCydapcTBY, 3aTPyAHUTH
paboTy TNPaBOOXPAHUTEIBHBIX OpPraHOB. YCHWJIEHO MPOTUBOCTOSTH Yyrpo3e
TEPPOPU3Ma MOXHO TOJBKO TOTJA, KOI/Ia MOJABIISIOIIEE OOJBIIMHCTBO I'paKAaH
BJa/Ie€T OCHOBAMM 3HAHUU MO MNPEIyNpPEKICHUI0O TEPPOPUCTUUECKHX aKTOB U
3allMTe MPU UX BOZHUKHOBEHUHU.

Ilpu Jr000i uype3BbIvaliHOW cuTyanuu 3BOHUTe mO Teaedony 01!
JKCTPEHHBbIE BbI30BbI ¢ MOOMJIBHOTrO Tejiegona 112!

Kak pacno3nats yrposy B3pbiBa?

O6xoanTe CTOPOHOW OCTaBJIEHHBIE 0€3 MPUCMOTPAa CYMKH, KOpPOOKH,
CBEPTKH.

OO0 onacHOCTH B3pbIBa MOXKHO CYJHUTh IO TOMY, YTO CBEPTOK JIEKHUT OIU3KO
K MalllMHE WJIK ABEPSM KBApPTUPBI, U3 HErO TOpYaT LIHYPHI WIA IIPOBOJA, BUIHbI
U30JIALMOHHAs JIEHTA UIIA CKOTY.

Hectu yrpo3y Moryt mpoBojia, CBHCAIOIIME H3-TIOJI Ky30Ba aBTOMOOWIIS,
MOCBUIKH, MPUIIEAIINE MO MOYTe OT HEM3BECTHOTO WM C HEMOHITHBIM OOpPaTHBIM
aZpeECOM.

O cTpaHHOM HaxoJKe cpa3y coobmure 1o tenedony 01! Yrounure mecro
HaxO0JKJICHUS TIpeAMEeTa U ONUIINTE €r0, HA30BUTE CBOM JIaHHBIC.

He nbiTaliTech BBISICHUTB, YTO 3TO 3a MPEAMET, U HE MO3BOJISIUTE J€JIaTh 3TO
OCTaJIbHBIM. ECiii KTO-TO IpU Bac J€3€T B MOJO3PUTEIIBHYIO CYMKY, OTOHJIUTE 3a
KaKoe-HUOY/Ib YKPBITHE - CTCHY, KOJIOHHY HJIM CTOJIO.

He BbIka3bpiBasi wuciyra, 1Mo BO3MOXHOCTH YBIEKHTE 3a COOOW psSIOM
crosimux JjroAed. He cTout, OCHOBBIBAasICh TOJIBKO HAa CBOUX MOJAO3PEHUSX,
MOTHUMATh MMAHWUKY, KpU4aTh Wi O6exats. [lannka, 0coOEHHO B MECTaX MacCOBOTO
CKOILJICHUS JIIO/IeH, HE MEHEee OlacHa, YeM caMa yrpo3a TepakTa.

Jepxurech panpmie OT JIIOJIEH, KOTOPBIE O3HUPAKOTCA 1O CTOPOHAM,
HEPBHUYAIOT. 3aMETUB TAaKOI'0 YEJIOBEKA, HE B3yMailTe KpU4aTh Ui O€XaTh - OH



MOXET OKa3aTbCs TEPPOPHUCTOM, a BbI CHPOBOIMPYETE €ro Ha B3pbIB. [lo30BuTE
MUJIULIHIO.

Ecnu B3pbIB mpoO3By4asl, NPUIIOKUTE MAKCUMYM YCHJIMMA, 4TOOBI M30€XKaTh
JaBKH, HaliJ11 HanboJiee 0€30NacHbIN MyTh OTCTYIJICHUS.

Kak He mogaarscs o01e NaHUKE U BLIXKUTH B TOJIIE

Yemupute crpax. OTBiekaidTech JIIOObIM CIOCOOOM - YIIMIHUTE ceOsl 3a
IEeKY, IPUKyCUTe ry0y, TIaBHOE COXPAHHUTD SICHOCTh yMa.

He nopuuHsiiTecb MHEHMIO TOJIbBI, HIUTE CHOOCOO  MPOBEPUTH
HaBs3bIBaeMyto HH(opmanuio. Ho, ecnu Bbl HE COIIACHBI, HE BBICKA3bIBAUTECH
nyOIMYHO.

N36aBbTech OT Beliel, CIOCOOHBIX TPUUYUHUTH 0OJIb BaM U OKPY’KAIOIIUM -
KIIIOYeH, pydek, rajictyka u mapda, yKpamleHud, ciomaiiTe KaOJIyKu U KpEIKO
3aBSKUTE IIHYPKHU, COPOCHTE CYMKH, OUYKHU.

HepGHBHFaﬁTGCL CCMCHAIIMM IIaroM, HC HaFH6aﬁTCCB, yTo0 OBl HU
IMOTCPAIIN.

Ecnu ynanu, rpynnupyiTech 1 pe3KuM PHIBKOM MPHITAiTe BBEPX.

He 3agupaiite pyku - BTSAHYTh X OOpaTHO He cMoOXeTe. B Tonme pyku
BBICTaBBTE TIEPE]I TPYAbIO, CIIEIIUB MAaJbIbI B KYJIaK.

Camoe omacHOoe MeCTO B TOJINE, MOKWIAMONICH 31aHue, ¢ Kpar. JIrobOoi
BBICTYII HA CTEHE, PO3ETKA, BHIKJIIOUATENb, TBO3/Ib, MOTYT U3pPE3aTh HE XYK€ HOXKA.
CnacurenbHOE IPOCTPAHCTBO - CBEPXY.

JIrogyu HACTONBKO MPUTEPTHI APYr K APYTry, YTO MO WX II€YaM W TOJOBaM
MOXKHO JIOTIOJI3TH JI0 BbIXoja. JIeHCTBYHTE TaK, €CJIM Y Bac Ha pyKax peOCHOK.

Ecnu 3dapaHCC Yy3HACTC, I'AC 3amnacHou BbIXO/J, BaM HC IIPUACTCA TOJKATbCA
JIOKTAMMH, OTCTanBas CBOC IIPpaBO HA )XU3Hb.

Ecau 31aHme 3aXBa4eHO TePPOPUCTAMH

He npusnekaiite k cebe BHUMaHUE: HE OTBEYaWTEe HA MPOBOKAIMU U HE
NeNalTe pe3KuX ABWKCHUMN, HE BEIUTE CEOs BHI3BIBAIOIIIE.

He cmotpute B rnaza teppopuctaM, BBIIOJHSINTE Bce MX TpeOOBaHUS, HE
MIPOTUBOPEYBTE UM.



CHuMUTE BCE YKpALLICHUS.
He nepensuraititecs 1 Ha BCAKOE NEUCTBUE CIIPALLIMBANTE pa3pelICHUE.
Y CHOKONTECH, TOCTAPAUTECH OTBIIEULCS OT IIPOUCXOAALIETO.

[lepenocure nuuieHusi, OCKOpOJIeHUs W yHWk eHHus. [lomHuTe, yTO Balua
LIEJIb - OCTAThCS B JKUBBIX.

OcMoTpuUTEeCh B MOMCKAaX BOBMOXHOTO YKPBITUS HA CIy4all CTPEbObI

[Ipu yrpo3e npuMeHEHHs OpYKHsl JIOKUTECHh HA KUBOT, TOJOBY 3allUIIANTE
pyKaMH.

Ecnu BBl paHeHsbl, mocTapaiTeCh HE ABUTAThCS, ITUM Bbl COKPATUTE MOTEPIO
KpPOBHU.

Eciu Havajicsa mrypm

JloxxuTech Ha MOJI JIMOOM BHHU3, TOJIOBY 3aKp0ﬁTe PYKaMHU U HC ﬂBHFaﬁTGCL.

Hu B xoem ciiyyae He O6erure HaBCTpeUy COTPYIHUKAM CIEICITYKO WIH OT
HUX, TaK KaK OHU MOTYT MPUHSATH Bac 3a MPECTYITHUKA.

Ecau ectb BO3MOKHOCTD, ACPKUTCCH IMOAAJIbIIC OT ITIPOCMOB I[Bepef/i N OKOH.

ITocTapaiiTech B3ITh ce0s B PYKH, HE TaJaiiTe ayxoM, HaOepHUTeCh
TEpPIICHUS, COTPYIHUKH CIEIICITYKO JeTal0T BCE JIJIS BAIIETO CIIACEHUS.

ITociie 0cBOOOXKAECHNS HEMEMIICHHO TOKUHBLTE ITIOMEIIEHUE - HE UCKIIFOYEHA
BO3MOYKHOCTbh B3pbIBa.

Ecau BbI cTaniu cBUeTe1eM pa3dopKHu co CTPeibL0oi

[TocTapaiiTech 106paThCsl 10 YKPbITUS (34aHUA, TAMSITHUKA, KAHABBI).

[lepenBuraiitech 3urzaramy, HE MOJHMUMAWTECh B TMOJHBIA pocT. Ecim
OekaTh HEKY/Ia, JJOKUTECh Ha 3EMITIO.

Coo0mmmTe 0 ImepecTpeake B MOJHIIHIO.

Ecan crtpennba 3actama Bac Jgoma, W CTpENsOT B BallleM JIBOpE, HeE
BBITJISIABIBANTE B OKHO, MPOSIBIISASI JIIOOOTMBITCTBO.



[TocTapaiiTech YKPBITBCSA TaM, KyJa HE 3aJICTUT CIy4YaulHas IIyJIsd, WA JIATTE
Ha MOJL.

IMocTyniienue yrpossl 1o rejegony

Tenedon - OCHOBHOM KaHad TMOCTYIUICHHS COOOIIEHUM O 3aJI0KEHHBIX
B3PBIBHBIX YCTPOMCTBAaX, O 3aXBaT€ JIIOJAECW B 3aJ0KHUKH, BBIMOTaTEIbCTBE U
IaHTa)xe. 3BOHKU C YIrpo3aMy MOTYT MOCTYNUTh KaxJaoMy uenoBeky. He Oolitech
3alyruBaHUM MPECTYIMHUKOB, 10 OKOHYaHWU Pa3roBOpa HEMEIJICHHO COOOIIUTE B
NPAaBOOXpPAHUTEIbHbIE OpraHbl. XOpOIlO, €cld Ha BalieM TejaedoHe ecTh
aBTOMAaTUYECKUH ONpPEACIIUTENIb HOMEPA M 3BYKO3AIHCHIBAIOLIEE YCTPOWUCTBO.
Homep 3BoHuBIIETO u (¢oHOrpamMma pa3roBopa CTaHET CYIIECTBEHHBIM
MaTepHuasoM pabOThl U AOKa3aTeIbHOM 0a30i /ISl MPaBOOXPAHUTEIBHBIX OPIaHOB.

[Tpu oTCYyTCTBHU 3TOTO HEOOXOIMMO BBITIOJIHUTH CIICIYIOIIEE:

- MOCTapalTeCch JOCIOBHO 3allOMHHUTH Pa3roBOp W 3aUKCHPOBATH €r0 Ha
Oymare;

- TI0 XOJly pa3roBopa OTMETHTE IOJ U BO3PACT 3BOHMBIIETO, OCOOCHHOCTHU
ero (ee) peuu: roioc (rpOMKUIA WU TUXWM, HU3KUWA WU BBICOKHI), TEMIl pedH
(OBICTPBI MM MEMJICHHBIN), TPOU3HOIIEHHE (OTYETIMBOE, HMCKAXKEHHOE, C
3aMKaHUEM, IIETENSBOE, C AKIEHTOM WJIM JUAJIEKTOM), MaHepa peuu (pa3Bsi3Has, C
U3ICBKOM, C HEIEH3YPHBIMU BBIPAKCHHUSIMHU );

- 00s3aTenbHO OTMETHhTE 3BYKOBOM (oH (IIyM aBTOMAIIMH  WJIU
KEJIE3HOJOPOKHOIO TPAHCIOPTA, 3BYK Telle- WM paguoanmapaTypbl, roioca,

JIPyroe);

- OTMETBHTE XapaKTep 3BOHKA - TOPOACKOMN UM MEXKAYTOPOIHBIM;

- 00s3aTenbHO 3aUKCHPYHTE TOYHOE BpeMsl Hayalla pa3roBOpa M €ro
MPOIOJKUTEITBLHOCTb.

Heobxonumo, ecnu 3T0 BO3MOXKHO, B XOJI€ Pa3roBopa MOJYyYUTh OTBETHI HA
CJIEAYIOIINE BOIPOCHI:

- KyJia, KOMY, 110 KaKOMY TeJIe()OHY 3BOHHUT TOT YEITOBEK?
- KaKle KOHKPETHbIE TPEOOBaHUS OH (OHA) BbIABUTAET?

- BBIIBUTAET TpeOOBaHUS OH (OHA) JMYHO, BHICTYMACT B POJM MOCPEIHUKA
WJIY TIPEJICTABISECT KaKy0-TO TPYIITY JULL?

- Ha KakuxX YCJIOBUSAX OH (OHA) WJIM OHHM COTJIaCHBI OTKa3aTbCsS OT
3aJlyMaHHOT0?



- KaK 1 KOTJ1a ¢ HUM (C HEell) MOJKHO CBSI3aThCs?
- KOMY BbI MOKETE WJIH JIOJKHBI COOOIIUTH 00 3TOM 3BOHKE?

Kpome yrpo3, BeIABUraeMbIX MO TeNEPOHY JIMYHO BaM, IPECTYITHUKH MOTYT
MCIIOJIb30BaTh Ball HoMep TenedoHa ik COOOIIeHns] HHPOPMAILIUU, KOTOPYIO BBI
JOJDKHBI OyJieTe mepenarh B MPaBOOXpaHUTENbHbIE opraHbl. Hampumep, Ha Bai
TeneQoH MOCTyNaeT 3BOHOK, B KOTOPOM HEHM3BECTHBIM COOOLIAET, YTO Ball JOM
3aMuHUpoBaH. l[Ipum BeneHuMM pasroBopa TakKoro pojaa CTapalTech CJEN0BaTh
U3JI0)KEHHBIM BBIILIE PEKOMEHJAUUSAM M MOJYYUTh MAKCHUMaJbHO BO3MOXKHYIO
uHpopmanuio. [lo ero okoHUYaHWHM HEMEJIEHHO COOOLUTE 3Ty MHGOPMALMIO B
IPABOOXPAHUTEIbHBIE OPTaHBbI.

Ecnmu co6piTHs, Mo koTopoMy Bam Havanmm yrpoxarh, HE OBLIO, HE CIICIIUTE
coobmarb 00 93TOM CcOOECEeAHHKY, UWHA4ye TMoTepseTe HHPOPMAIMOHHOE
NpEeMMYINECTBO.  BBIICHSTE  neTanmu, y3HaBaldTe WX MOJ  MPEJIOTOM
HEOOXOJMMOCTH yOeOUThCS B €r0  OCBEIOMIICHHOCTH, TpeOyiTe HOBBIX
JI0Ka3aTeNbCTB. B Havase pa3roBopa u B MOCIEAYIONIEM CTPEMHUTECh I0Ka3aTh, YTO
cooOI1aeMble CBEJICHUS BOCIIPUHUMAIOTCS Kak HeZopasyMeHne 1 Bac He BOJIHYIOT.
B Takom ciydae TIO3BOHHMBIIEE JIUIIO MOXET KOCHYTBCS JETallell COJNepKaHus,
MCTOYHHUKOB MOJYYCHUS UM UHPOPMAIUH.

Ecnu 3BOoHUBIINN HE HaMCPCH JOJII'O pa3roBapuBaTb, MOKHO IIPUKUHYTLCA,
4qTo IMpOoMU30MLIa OmMOKa M OH IIOIAaJI HE Tyaa, 4TO 3aCTaBUT €0 YCOMHUTLCA
AoIlJIa JIU €10 yrpo3a a0 KCPTBLI, CJICIOBATCIbHO, BBIHYAUT ACJIATh ITOCICAYIOIINC
mar”u, KOTopbi€ MOT'yT IIOMOYb B YCTAHOBJICHHUU €TI0 JINYHOCTHU

Ecnu 3BOHSIMI yBepeH, 4YTO pa3roBapUBAET C HYKHBIM YEJIOBEKOM, B
CepellMHe pa3roBopa MOXXHO HMHUTHPOBATh TiepeOoi B CBsI3U (3aMOi4aTh H
COOI0IaTh PEXUM MOJYAHUM). 3BOHSIIMN OyneT MpojoJiKaTh TOBOPUTH, HO B
pe3yJbTaTe HE TOMMET, CIIBIIIAIN Bbl €ro uin HeT.

Ecnu aGoHEeHT mpepBall pa3roBop, MOJOKUTE TPYOKY PSAIOM C TelaePOHHBIM
anmapaTtoM - KaHaJl CBSI3M elie OyJeT COXpaHAThCcs OKoJIo 4aca. [lo3BonuTe 110
moboMy apyromy TenedoHy (0T coceneid, TeneoHy COTOBOM CBS3U, TAKCODOHY) B
oOcnykuBaromuii Bamr paiion TenedoHHBIN y3en ASKYpHOMY AHMCHETYepy (ITOT
HOMEp HEOoOXOIMMO 3HATh, KaK M HOMEpa aBapuiHBIX ciyxk0). CoolmuTe emy
cBoto (hammmmro, HoMep TenedoHA W aaPeC W MOMPOCHUTE YCTAHOBUTH HOMED, C
KoToporo Bam mpomien 3BOHOK. 3amumuTe (QaMWINIO AHUCTIETYEpPA U BpeMs
paszroBopa ¢ HUM. [{ucneruep, yCTaHOBUB HOMEpP, MOXET HE COOOIUTH ero Bawm,
HO MPEJOCTaBUT 3Ty UHPOPMAIMIO MO 3aMpOCy MPABOOXPAHUTEIBHBIX OPraHOB.
Ecau yrpo3sl HOcAT OBITOBOM JHMOO XyJIWTaHCKUW XapakTep, OOpaTUTEeCh C
3asiBJICHHEM B OTJICJIICHHE BHYTPEHHHX JEN MO0 MECTY >KHTEIhCTBAa C MPOCHOOM
MPUHATH MEPbl K TeleOHHOMY XynuraHy. B 3asBleHHM yKaXXuUT€ CBEICHHUS O
3BOHKE, Kakhe JeWCTBUA Bbl yke nNpeanpuHsiik. 3asBICHUE TepeaanTe
OMEPATUBHOMY JEXKYPHOMY, a y c€0sl OCTaBbTE KOMHUIO JAHHOIO 3asBJICHUS, HA
KOTOPOM OH JIOJKEH paclucaThCsl.



®dopmyna 6€30MacHOCTH:

Hay4yurech npeasugerb onacHocTb, u3deratb ee. Ilpu HeodOxoaumocTu
AeMCTBYHTE pelIUTEIbHO U Y€TKO, 0e3 MaHUKH.

Bopurecr 10 mnocljieiHero: aKTUBHO MNPOCHUTE O TMOMOIIM M CaMH
oKasbiBaiiTe ee!



